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Findings and Web Portal
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Who we are:

Independent, not for profit
organization focused on healthcare
specific workplace health and
safety.

Unique governance model.

Our Board of Directors is made up
of representatives from health
unions, health employers,
physicians, WorkSafeBC, and the
Ministry of Health.

The Board makes consensus
decisions to support the health,
safety, and wellbeing of everyone
working in healthcare in B.C.

Why we are needed:

Because people working in healthcare are
twice as likely to be injured at work
compared to the provincial average.

Because mental health injury rates are
climbing higher in healthcare than any

other sector. *40% of all mental health claims in
2019-2021.

Because workplace violence rates are

higher in healthcare than any other sector.
*64% of all violent incident claims in 2021.

Because we need provincewide, consistent,
high-quality solutions, programs, and
initiatives.

* Statistics WorkSafeBC and category is healthcare and
social services



Board of Directors

BC Nurses’ Union
Adriane Gear

Hospital Employees’ Union
Lynn Bueckert

BC General Employees’ Union
Doug Kinna

Ambulance Paramedics & Dispatchers
Corey Froese

Health Sciences Association
David Durning

Resident Doctors of BC
Lona Cunningham

Ministry of
Health

Ryan Murray

Board Chair

Roberta Ellis

CEO

Victoria Schmid

Employer
Representatives
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Vancouver Coastal Health
Wayne Balshin

Health Employers Association of BC
Matt Prescott

Island Health
Sharon Torgerson

Interior Health
Dr. Shallen Letwin

Provincial Health Services Authority
Claire Brown

Affiliates
Saleema Dhalla
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Programs

Provincial Violence Psychological

Prevention Curriculum Health & Safety

Training Refresh Management System

Occupational Community Physician

Health & Safety Health & Safety

Resource Centre Program




Community Physician Health and Safety Program
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What's Improving

Now ~
Physicians are required to search through multiple sources and Community physician-specific resources and tools providing one
interpret legislation and requirements unigue to their practice. source of truth in an easily digestible way.

/

Lack of awareness, difficult to navigate health and safety
responsibilities for community physicians in their various roles

Responsibilities defined for community physicians when it comes
to health and safety in an employer role versus supervisar role.

throughout the sector.
\ v
Now ~
Mo system-wide program which supports community physicians in A provincial health and safety program informed by and for
improving workplace health and safety. community physicians and their support staff.
v
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Clinic Assessments
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Occupational Health and Safety Clinic Assessment

% To Provide Information and Support
)
it Workplace Safety for all Staff
@ . .
Free, Voluntary, and Confidential




Clinic Assessment Workflow

Discovery S Written
Meeting Clinic Visit Report

(virtual) (in-person) e mai)

Follow-Up

(email/virtual)

Clarification about Interview + clinic Tailored Further assistance
the clinic scan recommendations + as needed
assessment prioritization
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Clinic Assessment Scope Health and Safety Topics
H&S Program Policy

H&S Meetings

Worker Representative/JOHSC
New Worker Orientation
Workplace Regular Inspection
Interview Clinic Scan Chemical & Biological Hazards
Violence Prevention
Ergonomics

Bullying and Harassment

First Aid

Incident Reporting and Investigation
Working Alone

Emergency Preparedness

To assess clinic To assess safety
operations and measures in place
procedures
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Clinic Assessment Details

e <2 hoursin duration
« During regular working hours

« Minimal disruptions to clinic operations
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Clinic Assessment Advantages

% Personal guidance

Assess clinic’s environment and layout

Ranking of implementation priorities



Findings and Web Portal
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Clinic Assessment Summary Data

10/04/24 25 5 198 266
Assessment Clinics Upcoming Physicians Staff
Start Date Assessed Assessments Participated Participated
Clinic Assessments by Region Physician Type of Clinics Assessed
10
. Interior . Family Physician
. Fraser Specialist

. Vancouver Coastal
Vancouver Island
Northern

. Rural and Remote

@ rP & Specialist

Number of Assessments
O = MW s Oy~ 00 W

Region

As of 14/02/2025

SWITCH BC2®

Safety, Wellbeing, Innovation, Training & Collaboration in Healthcare




Satisfaction with Clinic Assessments Were Recommendations Clear/Easy to

Follow?
95.40%
. Very clear
Average Health & Safety Average Health & Somewhat clear
Proficiency Prior to Safety Proficiency
Assessment Post Assessment
6.69/10 7.85/10
Likelihood of Continuing with Corrective Actions Over Recommendations Implemented 3 Months
Time Post Visit
93.30%

Average Feeling of Support by SWITCH BC After 3
Months

9.1710

As of 14/02/2025
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Community Physician

Web Portal Health and Safety Program .

This is your single source of truth for all the community physician-specific
resources and tools you'll need to build your health and safety program.

- One site to understand regulatory
health and safety requirements, SWITCHEC, G &2 oo .
manage risk, and maintain compliance.

Create your account and

e |nteractive and customized based on start building your program today

By taking just a few minutes to create an account, youll be able to invite collaborators from

clinic’'s demographics. el e e

CREATE ACCOUNT

« Templates, checklists, posters,
procedures, and policies to reduce Who's it for

H H H This provincial program. with an interactive and easily digestible format, has been developed
a I I I I n I S ra |Ve u r e n . for use by all community physicians and support staf in British Columbia

alth and safety and

* Progress tracking.

www.cphs.switchbc.ca
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Email

cphs@switchbc.ca

CONNECT WITH US

A

Portal

e Feedback
e Contact Us
e Connect with Us




Connect with a safety professional
My ACCOUnt) Logout

SWITCH BC reprasantatives are avallab ovide urgent and discreet haip to your clinic for any

= clinic’s health and safety

matters related to

SWITCH BC2?

About Partnerships Build Your Program Clinic Assessments

Please note that cur team operates within 8:30sm.4:30pm busiress hours. Menday thraugh Friday.
jr- .
&% Connect with us
® Has your number of staff or clinic location recently changed? Update your profile Help Request
Naie
Hello CPHS .
A
x
.t . Region
Welcome to your one-stop resource for building your comprehensive health and safety program. =
Save your progress as you make your way through the requirements for each topic.
Lmall AMddress Phooe Nurrder
You can add team collaborators from your clinic from your account page
> -
Level of Urgency Prefesred Contact Method
In British Columbia, workers are protected by the Workers Compensation Act (WCA) and the Within § busi Emat
Occupational Health and Safety (OHS) Regulation, which also outline employers' legal obligations. Wi 7 Business &3y Phooe

Nt thrre-semsithvn

Community physicians who are employers are legally responsible for ensuring the health and safety of

all workers at their worksite.

Message

CONTACT US PARTNERSHIPS CLINIC ASSESSMENTS

What s your feedbiuck related 1)

s T ————————— - TSALYTI: 0 v Aenay Sy
Web Portal: Connect with Us, Feedback, Contact Us
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Safer
- workplaces

| Web portal
Our -I- resources

safety |
Your + professionals

practice




Questions?

VY
=

Thank you!

SWITCH BC
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Our email: CPHS@switchbc.ca
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